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BACKGROUND

The NICU is an inherently high stress environment. Vulnerability of 
infants in critical care & uncertainty of medical outcomes can create 
stress & potential traumatic experiences for families.

Trauma is defined as exposure to a traumatic event in which a 
person experiences, witnesses, or is confronted with events that 
involve actual or threatened death, serious injury or threat to 
physical integrity.

In the NICU this might be related to preterm diagnosis, 
labor/delivery, separation from caregivers, admission, life 
threatening diagnoses, medical/surgical invasive procedures, tube 
feeding, prolonged hospitalizations, codes, etc.

Trauma responses are related to person's subjective experience of 
the medical event rather than its objective severity – perception of 
level of threat rather than reality of level of threat.

Trauma-informed communication can be utilized as a framework in 
medical settings to enhance psychological safety & improve 
communication. Stress and trauma associated with NICU can create 
barriers to communication.
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RESULTS/IMPLICATIONS FOR PRACTICE

Understanding diverse family dynamics and cultural 
backgrounds can support communication strategies that 
are inclusive & effective (cultural humility & honoring 
generational trauma).

Standardizing training on trauma responses and effective 
communication techniques can empower healthcare 
teams to navigate difficult interactions with sensitivity 
and confidence.

By promoting trauma-informed communication, hospitals 
can enhance family-provider collaboration, reduce stress-
related barriers to care, and create a more supportive 
environment for families and providers.
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