Rupture and Repair: Facilitating Trauma-Informed Communication in the NICU Children's
Hospital
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BACKGROUND CONTENT/ACTION

The NICU is an inherently high stress environment. Vulnerability of ‘M,
infants in critical care & uncertainty of medical outcomes can create
stress & potential traumatic experiences for families.
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Trauma is defined as exposure to a traumatic event in which a > >
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person experiences, witnhesses, or is confronted with events that

involve actual or threatened death, serious injury or threat to Fight Fllght Freeze Fawn
physical integrity.

In the NICU this might be related to preterm diagnosis, Possible Presentation Possible Presentation: Possible Presentation: Possible Presentation:
|ab0r/de|ivery’ separation from caregivers, admission, life e Raising voice e Avoiding the unit e Body frozen in spaces, e Overly agreeable
: : : . : : e Requesting frequent updates e Not answering calls stuck, or unable to move e Deferring medical decision to

threatening diagnoses, medical/surgical invasive procedures, tube . N . - . .

. S * Disagreeing with team * Avoiding eye contact * Decision fatigue providers
feeding, prolonged hospitalizations, codes, etc. e Defensiveness e Quiet during medical updates e Feeling “numb” e Apologizing frequently
Trauma responses are related to person's subjective experience of
the medical event rather than its objective severity — perception of Trauma-informed Strategies: Trauma-Informed Strategies: Trauma-Informed Strategies: Trauma-Informed Strategies:
level of threat rather than reality of level of threat ® Remain calm and grounded * Acknowledge difficulty in 7 Slew Qe SR UAlEECIo: ® Encourage honest feedback

' * Reflect and validate being present avoid information overload and create a safe space for
Snyelens witves e Normalize “information e Use simple, clear language disagreement |

Trauma-informed communication can be utilized as a framework in personalizing behavior overload” * Pause and repeat as needed * Askopen-ended questions

. . . . e Offer choices to restore a e Reach out without pressure e Allow extra time for e Support self-advocacy and
medical settings to enhance psychological safety & improve sense of control & or judgement questions and decisions shared decision-making
communication. Stress and trauma associated with NICU can create empowerment e Provide flexible e Use visuals or written * Reinforce their value in the
barriers to communication. e Acknowledge parents communication options summaries to aid care team and their baby's

expertise in child processing journey
neatize necognize RESULTS/IMPLICATIONS FOR PRACTICE When Ruptures Occur:
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Symptoms of trauma backgrounds can support communication strategies that Acknowledge the rupture

in individuals, are inclusive & effective (cultural humility & honoring
families, generational trauma).
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trauma and
possible paths
for recovery
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