
Results

• Following implementation of 

interventions, screening will 
resume of the EMPATHINC-30-

NICU-USA

• Whiteboards offer a way to 
engage with the family and 

communicate the plan of care 
• Interprofessional 

communication and 

collaboration allows for the 
development of a  multifaceted 

approach to caring for the 
patient and families. 

• Addressing the gaps identified 

by caregivers can help improve 
the utilization of FCC 

modalities. 

.

Introduction

• Understanding patient satisfaction in 

the NICU requires an investigation 
into parent satisfaction. 

• Parents are a vital component of the 

family-centered care (FCC) model. 
• FCC is a shared approach to the 

planning, delivery, and evaluation of 
the plan of care that fosters a 

partnership between the healthcare 

team, patients, and their families. 
• The core principles of FCC are 

respect, information and education, 
coordination of care, physical 

support, emotional support, and 

involvement of parents
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Areas of Improvement in 
English and Spanish to 

target 2 survey questions

Each day we knew which 
doctor was responsible for 

our child’s care?

The doctors talked to use 
daily about the care and 
treatment of our child? 

White board communication

Interprofessional 
communication and 

collaboration discussion 

A total of 50 parents completed the 30 question survey at time of discharge and after 

discharge using an electronic form. We identified that parents were less satisfied in 
information domain with particular agreement in 2 of the survey questions. 
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